RentalMax

Customer Portal Overview

What is the Customer Portal?

The Customer Portal is a service that RentalMax provides to our account customers which allows you to:

e View your account summary

e View or print statements and invoices

e View items out on rent

e Request equipment to be called off rent

e Make online credit card payments on account (allows for multiple invoices to be paid at once)
e Track where equipment was delivered

How do | Access the Portal?

Create a password at www.rentalmax.com/portal

1. You will need the following information in order to create a password and access your account:
e Your RentalMax customer number
e The primary phone number and zip code on your account
e The primary email address on your account (typically where invoices & statements are sent)
2. Goto www.rentalmax.com/portal or from our homepage at www.rentalmax.com, click on Resources in
the top toolbar and then Account Customer Login in the drop down menu
e Enter the following information into the Account Login screen
- User Name: Your RentalMax customer number

— Password: The primary phone number on file with RentalMax entered without any
spaces or dashes

RenizIMax

Rent Today. Build Tomorrow.”

User Name:

CUSTOMER PORTAL

Password:
LOGIN

Click Here to Return to Main Site

1f you need access or you are having trouble accessing your account,
please contact us at ar@rentalmax.com. Your reguest will be processed
within 1 business day.

e You will then be prompted with this screen to create a password.


http://www.rentalmax.com/portal
http://www.rentalmax.com/

Enter New Password

Email Address on
file

ZIP on file
New Password:

Re-Enter New
Password:

If this is your first time logging in, please enter a new password.
Otherwise please contact your rental store and report this error.

Account Summary

e View statements
- Use the drop down box to select which statement to view. After the statement loads, you can

download or print the pdf.

e Make a payment
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CUSTOMER PORTAL

Customer Name:
Customer No:
Address:

Phone No:

Current.
si7,262.06

Contracts Summary

Closed: 35
Open: 2

Completed: 0

Available Statements for Viewing:

Choase a Date.. v | [RUAUEIEIIENS
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& Summary B Contracts = Items Out @ Tracking @ Log Out

Customer Account Summary

31-60 Days
57,5788

Miscellaneous

Reservations: &
Quotes: 0

Work Orders: 0

‘Current Balance:
$40,161.68
Last Payment:

$5,203.65

Last Fayment Date:

Click here to 81612020
make a payment

Make a Payment

61:90 Days Over 50 Days
514,720.79 50.00

_ View Statements

Last Update: §/18/2020 1:13:21 FM,
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Carrent Balsnce:

Last Payment:

Click the “pay”
box to select
invoices to pay

Last Fayment Dase:

81412020

s Desc: 8309

e On the next screen, the Total Amount to be paid will be displayed on the bottom left. Click the button
under the Total to be redirected to the online payment form where your credit card will be processed

securely.
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CUSTOMER PORTAL

B Summary B Contracts i= Ttems Out

Make a Payment For Contracts

Customer Name:

Q Tracking ® Log Out

Customer No:
Address:
Phane Ho:

Mobile/Cell No:

Total Amount ta Pay for Selected Contracts: §3,866.75
Click here to enter your credit card

(You will be redirected to our online payment website where your credit card will be pracessed securely)

Copyright © 2020 RentalHosting.com Last Update: §/19/2020 1:13:36 P

Current Balance:
$41,937.64

Last Payment:

Last Payment Date:

8/6/12020

e Note: your payment may take up to 24 hours to be posted to your account and visible from the portal.

Contracts
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Contracts Details

Show Only Unpaid Contracts Show Only Open Confracts Show Only Reservations m
Change Date Range : [ submit

3685001 Closed Mo 06/16/2020 8:37:00 AM 07/08/2020

403709 Closed No 04/28/2020 11:28:00 AM. 05/26/2020

$475.36

$3,028.00
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50.00

50.00

20-69022
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e Inthe Contracts menu, you can view a summary of your contracts/invoices by date range or status
(closed, open, reservation)
- Show only unpaid contracts (“Closed” status)
- Show only open contracts (equipment still out on rent)
— Show only reservations
e C(Click on the individual contracts to view and print them
e You can also export the summary to a spreadsheet by clicking the button in the bottom left.

Items Out & Call Off Rent
e Inthe Items Out menu, you can view a list of items currently out on rent
e Click on the contract number to view and print the contract
e You can also export this screen to a spreadsheet
e From this screen, you can also request to Call Items Off Rent in the Service Request column
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CUSTOMER PORTAL Click “Call Off” to
submit a request to call
B Summary B Contracts i= Items Out Q Tracking @ Log Out equipment Off rent

Items Out Report

08/18/2020 8:22:00
-LOADER, RAKE HARLEY HYD
434563 08/25/2020 §:22:00 AW 20ANDLIKE v
(601-52354501) #E AMETA52% [Select v

Call OF

Export Table to CSV

e Use the drop down box to select “Call Off” then fill out the Request Call Off form on the next page.

e IMPORTANT: This is a request to stop the rental charges only. Calling off rent does not remove the
liability from the customer. It remains the customer’s responsibility to secure the equipment and keep
it safe until the equipment is returned to RentalMax.

Tracking

e This menu uses Google Maps to show where equipment that is currently out on rent was delivered.
Note: it is not currently integrated with GPS tracking for equipment.

e Click on the map point to display the equipment and delivery address

e You can also click on the equipment links displayed in the map point menu to request equipment be
called off rent.
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Portal Help & Access
If you have any questions about the portal, please contact us at customerportal@rentalmax.com or 630-221-

1133 ext. 102.


mailto:customerportal@rentalmax.com

